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Client Overview

Practical Car & VanRentalis aleading carand vanrental service in the UK,
operating within the hospitality and automotive sectors. Known forits
customer-centric approach, the company manages multiple rentaland
lease agreements each month that require quick, secure, and professional
document signing processes.

The Challenge

Before adopting ZoopSign, Practical Car & Van Rental relied on manual,
pen-and-paper processes, which, while effective for smaller tasks,
createdinefficiencies at scale. Theirkey challengesincluded:

- Significant time spent signing documents, evenfor basic rental
agreements.

- Cumbersome manual tracking of agreementsleads to delayed
approvals andunnecessary effort

- Increasedreliance on paperwork, which was not environmentally
friendly or easily manageable.

With growing demand, the company needed a more efficient, secure,
and professional solution to scale theirdocumentation processes
seamlessly.



The Solution

ZoopSign provided Practical Car & Van Rental with a streamlined digital
solutionforalltheirrentalandlease agreements, invoices, and purchase
orders. By adopting features such as templates, signing orders, and
recipient authentication, the rental business not only expeditedits process
but also added layers of compliance and professionalismtoits agreements.

Key Features Used

- Templatesforfrequently usedrental and purchase forms.
- Set Signing Orderto ensure logical signing flow between parties.

- Recipient Authentication to verify the identity of every signee.

Results & Benefits

Faster Contract Completion

- Turnaroundtime for getting documents signed shrank fromless than
hourto under 30 minutes.

- Contract signing processes were now 63% faster,improving operational
workflow and reducing bottlenecks during busy periods.

Cost Savings

- Thebusinessreported noticeable cost savings by eliminating manual
paperwork-related expenses like printing and storing contracts.

Operational Efficiency

- Automated reminders and centralized tracking improved internal
processes while reducing dependency on manual follow-ups.

- Agreementswere tracked effortlessly, ensuring a seamless client
experience.



Enhanced Professionalism and Security
- Digital signing contributed to a polished, professional customer service
experience.

- WithZoopSign's compliance-driven security features, the company
achieved maximum confidence inits document handling, ensuring
compliance withlegal standards.

Eco-Friendly Impact

- By shifting to digital documents, Practical Car & Van Rental significantly
reduced paperusage, supportingits drive for sustainability.

Feedback & Ongoing Improvements:

Practical Car & Van Rental expressed their satisfaction with ZoopSign’s
performance, ratingit as "very satisfied.”" However, they indicated interestin
acouple of additional refinements:

- Thinnerdigital signature writing for better aestheticsinagreements

- Improved suggestions for digital signature placement to enhance
workflow further.

These observations are being considered for future product updates.

Future Outlook

Practical Car & Van Rental - Upminster plans to continue leveraging ZoopSign
forits rental business while further exploring ZoopSign’s advanced features
to enhance user efficiency.



